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Getting Around

GETTING AROUN

Walk, Run. Meander. A California taurist has all kinds of options using our Califamia
maps and listings for rantal cars, local airports, public transpartation and much more.
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VisitCalifornia.com
Where we are...

Positive Feedback for Newly launched Web Site

e Leverages the new California branding Campaign

e Site survey shows 84% of respondents feel the site delivers on
the expectations of the California brand

e 98% of respondents feel the site is relevant and helpful as a
trip planning tool

= Visitors spending more time on site: 66% increase in visitors
spending over 1 minute on the site

iii Report: Length of Session
Date Range: 01/01/2007 - 01/31/2007

Sessions
30,000

| 18,378 o

10,183 11,427 10,942

3,008

1 ! T 1 !
0-10 sec 11-30 sec 31-60 sec 1-3 min 3-10 min 10-30 min 20+ min

Report: Length of Session
* Date Range: 12/01/2006 - 12/31/2006

Sessions
70,000— 63,022

11,609 10,883
7,629 7,022 ! 7,577

1,988
0 | | | %

1 ! T 1 !
0-10 sec 11-30 sec 31-60 sec 1-3 min 3-10 min 10-30 min 20+ min

e In February, 4,100 average daily

visits as compared to 3,900 for T e e e T et
December_ on archived site (visitcalifornia.com) it brings
= Decrease in percentage of people to mind all that | know
leaving the site without clicking to about California from
another link watching movies and the
.. TV. It makes me want to
= Based on initial feedback, we have visit.
already implemented some _smileycat
changes to the website Smileycat Web Design Blog
= Press has been favorable driving
an additional 2,000 unique visitors
in one day!




VisitCalifornia.com
...Where we are going

Yet, there is more that we are planning to do ...
= Better visibility on Search engines
e Improved internal search functions

e More editorial content:

— Developing new process for including events (send
items to items to: web@yvisitcalifornia.com

— Additional content reflective of the diversity of
activities throughout California
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CA Snow

Key Indicators for
Campaign Effectiveness



Campaign Elements

e Television

— 30-second Brand TV
« Chicago, Atlanta, Houston, Dallas

— 20:10 Co-op TV with SWA CA Fares
tag

e Internet
— Keyword - National

— Banner ads — Yahoo, On the Snow,
Ski Central, Skinet, Goski

— emaill



CA Snow TV effort strongly
breaking through to target

* Recall of CA ads much higher than
competitive states

— CA Snow ad 39%
— Colorado Ski ad 12.3%
— Utah TV 10.1%

e Aware respondents were almost
twice as likely to report Website
visits as those who were unaware

— Example: In Chicago 13% of those
aware visited website, versus 5.3 who
were unaware of ads%)

Source: SMARI Advertising Effectiveness 2006



TV ads scored well, relative to competition
with well established, higher funded ad

programs

Creative Evaluation:

Mckyaunueirteesedinugtngtisdee 36 | 37
Sonemiats&darsyaiaeinaesadin | 36 | 39
Sonaunigevie&dsidielietyle 36 | 37
Sonagudaceio avirte\ecian 38| 41

SERA BRI 3
SERARRGHEE 3 S

- California ad scored well in all areas -
especially for:

Shows a good place for a winter
vacation.

Source: SMARI Advertising Effectiveness 2006



TV ads favorably
shaping perception of CA Snow
product

« Consumers had a positive image of
California’s off-hill activities, while their
Image of the state’s ski-related offerings
was weaker

 The ads were effective at boosting
ratings for ski-related attributes: snow
guality, challenge of the terrain, variety
of the terrain, lift lines, weather, family

programs, and scenery.

Source: SMARI Advertising Effectivene



Traffic to visitcaliforniasnow.com
started slowly, but likely to mirror
results from 2006

 |n 05/06 — achieved 92,000 visits to site
between Nov — April

— 36,627 visits from Nov — Jan

— 55,373 visits from Feb - Apr
« High of 24,361 in February

e 06/07 Slow start likely correlated to weak
snow conditions. Creative for banners
and keyword was modified to be more
retail/promotional in nature — and
numbers are improving:

— 32,756 visits from Nov — Jan

— February to-date: 27,606

e 17,000 in a 3-day period — thanks to
promotional giveaway of CA Beanie — see next

page



Promotional Giveaway
drives traffic to
visitcaliforniasnow.com
(17,000 visits in 3 days)

{
{
| COOL SPECIALS INTERACTIVE MAPS PHOTO GALLERIES
i MOUNTAIN NEWS CASNOW STUDIO TEAM SHOW
| CA | I'FDW\ 1A
FIND YOURSELF HERE FEATURED RESORTS RIDER SOLNDRACKS HOW TOGET THERE
{ |
{ \
. . # RIDER SOUNDTRACKS / GET A FREE* CA BEANIE!
r-\ I ‘|>’n p n '/.:I [_ Notfing i better when you are onthe slopes thana
) a | | Nothing makes iding befer han e petectsrow ‘ ﬂ perfectrider soundirack. Wel,share yours here nd get a
__—— ) FREE CA bearie tokeepyour head toasty,
FIND YOURRILF NORR soundirack. Snare yours here, and explore the ofher o ” » R
1ocking ond hiprhopping mis! 1 SHARE YOUR SOUNDTRACK

KEEP YOUR BRAIN

TOASTY.

“Janio Ardrsa's Ni” by “Horw Teto's i by Hannah ~Tho Porct Wik Jeffon “Shving tupha’ b Robet
dime Anesonn 406127 Ther o0 2064127 2061146 Rl 01 200619

T

\

CLICK HERE TO GET YOUR FREE

CALI BEANIE NOW

Plya* by Kato Rley on 20061 "My Super wsons My Snowbumy Rempin Mi' "My bories!” by Crezy Soven
VISITCALIFORNIASNOW.COM (] Snowboarding Seunduack That | by Boo Bear 1 2006149 0261109
Love by brandon em on 2006-
il

]

fﬁ.ﬂ’ |](("ﬂ"l”1 A CLICK HERE TO GET YOUR FREE

KEEP YOUR BRAIN TOASTY. ~ CALI BEANIE NOW

VIS TCALIFORNIAGHO W.COM




Interactive advertising
drives 30,945 visits to site

e Through January, Keyword
campaign accrued 7,780 clicks
to website (approx. $2.50/per
click

 Through January, banner ads
accrued 23,165 clicks to
website (approx $6.48/per click
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“ MOUNTAIN NEWS

December Bth, 2006
MORTH TAHOE OFFERS NEW
WINTER TRANSPORTATION
OPTIONS

November 26th, 2006
MAMMOTH MOUNTAIN THE
FIRST SKI RESORT TO CPEM
IN CALIFORNIA

November 10th, 2006
Mew Snow Site Launches!

COOL SPECIALS INTERACTIVE MAPS PHOTO GALLERIES
35 MOUNTAININEWS & 8 CA SNOW STUDID TEAM SNOW
FEATURED RESORTS RIDER SOUNDTRACKS HOW TO GET THERE

NORTH TAHOE OFFERS NEW WINTER TRANSPORTATION OPTIONS
Posted on: December 8th, 2006

(TAHOE CITY, Calif.) — This winter Morth Lake Tahoe has implemented a variety of
new transportation options, from daily airport shuttles to free, regional evening
shuttles and bus services, making it easier for travelers to get to and from the
Morth Tahoe destination and travel through the area’s many diverse neighborhoods.
“For the first time ever during the winter, visitors and local residents can now move
seamlessly throughout the Morth Lake Tahoe and Truckee regions without having to
drive or rent a car,” said Executive Director Bill Hoffrman of the Incline Village
Crystal Bay Visitors Bureau on behalf of the North Lake Tahoe Marketing
Cooperative.

The new MNorth Lake Tahoe Express daily airport shuttle service began services
Movermnber 15 and is available to and from Morth Lake Tahoe and the Reno-Tahoe
International Airport. Since launching, the shuttle service has transported 500
passengers and booked more than $15,000 in revenue. The Morth Lake Tahoe
Express runs from 3:30 a.m. until 12 midnight. Fares are $35 per person, one-way,
460 round trip. Discounts are available for groups of two or more and frequent-user
passes are also available. Reservations are required and should be made at least
four hours in advance. To make reservations on the 21-passenger shuttles, call
BEE-216-5222 or book online at www.northlaketahoeexpress.com. The website also
offers a route map and specific pick up and drop off locations, many of which are
lodging properties within walking distance to area ski resorts and pedestrian
villages.
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